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DURHAM LANGUAGE COMMUNITY PARTNERSHIP MEETING 
Minutes of Meeting 

 

DATE: 

 
April 14th, 2016 

 

LOCATION: 

 
Ajax Welcome Centre – 458 Fairall Street, Unit 5 Ajax, ON L1S 1R6 

 

ATTENDEES: 

 
 
Dika Gajic, Hermia Corbett, Geraldine Ortiz (Recorder), Karen McNeil (Chair), Donna 
Thomas, Mourad Mardikian, Peter Karulas, Silvia D’Amato 
  
Via voice conference:  Maria Tonon, Mitch Litvack, Cathy Condarcuri-Sain 

 

REGRETS: 

 
Carolyn Langdon, Grace Scire, Audrey Andrews, Jim Wilson, Kathy Pittman-Feltham 
 

 
 
 
 

WELCOME & INTRODUCTIONS 
 
Meeting called to order and roundtable introductions completed by attendees.  Previous minutes were approved 
by those present. 
 
 
FUNDER UPDATES                                                                                                      MARIA TONON – IRCC 

 
     

 Almost all of the Contribution Agreements for the 2016/17 are in place. 

 
FUNDER UPDATE                                                                                             MOURAD MARDIKIAN - MCIIT 
  

 The MCI Program evaluation is nearly complete. Once the final evaluation results from consultants are in 

they will be reviewed and the analysis will help develop the language strategy for the next 3 to 5 years for 

the Ministry. 

 There may be aspects of the program that will go through additional redesign elements as there will always 

be opportunities for enhancements. 

 Some of the work being done currently involves developing a new Specialized Language Training (SLT) 

stream as it is anticipated that it will be a good area to expand programming in. 

 Another area anticipated that will come out in the evaluation is developing online resources. There was a 

call for proposal submitted last fall to help develop projects related to this. MCIIT will be contracting for 

these new projects and once decisions are made, the applicants will be contacted. The working plan for the 

next 2 years will be communicated to stakeholders. The idea will be to develop course resources and 

increase access to programs particularly for those that may not have the ability to access face to face 

programming, and to enhance what is currently delivered. 
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 Another area that continues to be worked on is PBLA. Toronto and Durham Region are in the last cohort.  

All the training of the lead instructors has been completed. The phase that providers are moving into is 

preparing to apply PBLA in their own courses. Lead instructors will be getting their certificates, having met 

all requirements and assignments. Classroom instructor training should begin this fall. 

 By the end of 2016/17 school year, all school boards and all programs in all of the regions should be using 

PBLA in their courses. This applies to all courses that are part of the Adult Non-Credit Language Training 

Program. This process will track the progress of the learners and four skills will be entered into progress 

reports and eventually make their way into HARTs. PBLA is a process that will be adopted across the 

country. 

 In future, a communiqué will be issued to school boards regarding the tracking of the binders. When a 

service provider issues a binder and an insert to a learner, the ability to track it on the client record in 

HARTs will be possible. This will avoid a learner receiving an additional binder. It will be the learner’s 

responsibility to cover cost of downloading or re-printing a binder especially if they have lost it, as there will 

not be an infinite inventory of binders available. 

 An aspect under development that will be rolled out when ready, is to auto populate some of the elements 

in the progress reports to avoid manual entry of content. This will allow time for the classroom instructors to 

focus on the narratives that they have to make as part of their ongoing assessments of their learners. 

 As of December, it became apparent that there are some significant waitlists on the Provincial side. MCIIT 

is working very closely with the school boards and tracking waitlists on a monthly basis, particularly if the 

waitlists are not changing month to month. There are valid and possible reasons to have waitlists, but at 

some point those waitlists need to be addressed. As a result, MCIIT is developing provincial waitlist 

guidelines to provide solutions and help with the need for having these waitlists. 

 One of the changes to be made is for waitlists to be tracked to the course and not to the site. People are 

placed on a waitlist because the course that they are interested in is full. MCIIT would like to make sure that 

this activity is tracked to the course level which can then be tracked to the site and then to the provider. If a 

course is no longer available then the learner is to be removed from the waitlist for that particular course.  

 MCIIT will be looking at ways to track the appropriate number of days to remain on waitlist before being 

removed and will come up with guidelines to help clean up these type of issues.  

 Tracking waitlists by category is another idea to be worked on. E.g. Initial placement versus a re-admission.  

 10,500 Syrian refugees have arrived in Ontario. Almost 47% of adult refugees have been assessed and 

more are expected for the end of March. There is no way of tracking recent arrivals. MCIIT would like to 

ensure that those that have been assessed are not placed on a waitlist. 

 MCIIT continues to work with school boards to make sure that there is general increased awareness of the 

provincial Adult Non-Credit Language Training Program. There is opportunity for growth everywhere, 

especially in the Durham Region. 

 MCIIT is also looking into putting an expiry date on referrals, particularly referrals using up space and not 

necessarily being occupied. For example, a client who is referred to a class and does not show up for the 

course within a certain period of time, then they will be removed from that course.  

 A question was made regarding students who are Permanent Residents that remained on a LINC waitlist 

even after being placed on an ESL program. Mourad replied that this is an uncovered issue and part of an 

ongoing discussion with IRCC. 

 A question was made regarding not being able to place students on waitlists for 2 ESL classes. It was 

confirmed that a student can be enrolled in a course and on the waitlist for another, but cannot be on a 

waitlist for 2 different classes. 

 A report will be shared once finalized and it will give a sense of all the different refugee profiles, languages 

spoken, difference in ages, etc. 

 A component being worked on with the school boards is to come up with an opportunity to offer training in 

the workplace due to the increased focus on housing, settlement issues, language training and securing 

employment. Language skills is equally competing with securing a job. It is anticipated that part time and 

weekend courses may be in demand, as well as an increased demand for lower level classes. 
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 As a general awareness piece, MCIIT is developing a template to help promote language training.  It will 

likely be piloted first in Toronto, Ottawa, London, Kitchener, Windsor and Hamilton. On the front page, it will 

provide basic information about language training opportunities and encourage clients to visit a CLARS 

Centre for a language assessment. The back page will list all language training providers for both Federal 

and Provincial programs. Once this is finalized, it will be sent out to all other regions to populate. The front 

page will be translated in the top 3 languages spoken by the Syrian Refugees (Syrian, Arabic, and 

Armenian) and it will be distributed widely to service providers. 

 In response to a question made about the newly issued PR cards that do not show the immigration category 

which is a required field in HARTs, Mourad replied that it is a “work in progress’ and MCIIT will be coming 

up with a solution to address it. In the meantime, if clients do not arrive for a language assessment with their 

landing document and do not know their immigrant category, that field on HARTs is to be left blank. 
 

 

 

CMAS NEWS                                                                                                                                DONNA THOMAS 

            

 There was a 62% decrease in non-compliances last year. 

 This year, assessments will begin in May 2016.  

 A consultant will be making contact to talk about the year and begin to schedule assessment dates. 
Please advise if there have been any changes to your contract or program. 

 Programs that require more space should submit requests to their consultant. 

 A reminder that assessments this year will be completed using the revised CNCR.  

 The list of documentation required for assessments, and all of the revised sample forms, templates, policies 
and procedures can be found on the CMAS website.   

 Although most of the changes are minor, there is a full year to implement any changes to toddler age 
grouping, and to develop emergency procedures. A consultant is available to assist with these changes, to 
answer any questions, and to walk you through the process, every step of the way.  

 Special needs support is available upon request.  

  A new opportunity is available for professional development. A new workshop on Caring for Refugee 
Children is available this spring. It will be offered in 3 and 5 hour formats. It is available to any staff working 
with refugees. 

 In response to a question made about requests to ask parents to provide alternate child care on the days of 
staff participating in a professional development activity, it was advised by IRCC that these requests should 
be submitted in writing to IRCC. 

 In response to a question made about what process to follow when prioritizing a newly arrived family with a 
child when childcare space is at capacity, Donna replied that CMAS is working on ideas to support this 
including the use of additional space if there is no other way to expand the program and will update all when 
information is available. 

 
LANGUAGE ASSESSMENT SERVICES REPORT                                                                PETER KARULAS 
 

An updated Language Assessment Services Report was sent by email to attendees prior to the 
meeting. The statistics were presented and the following was discussed:      
 

 It was mentioned by Mourad (MCIIT)that Durham Region seems to have higher CLB skills assessment 
results compared to other regions. 

 In reply to a comment under the Gaps and Trends section that students have to travel across the region to 
access ELT classes, Dika (DCE) shared that there are 3 ELT program sessions offered throughout  the 
school year. The first is offered in Oshawa, the second in Pickering and the third in Ajax. 

 In reply to a question about identifying any gaps or needs to be addressed for clients that did not make a 
decision to attend language training after completing an assessment, Peter replied that clients with higher 
levels may be seeking employment and those with lower levels may have other needs/responsibilities at 
home, want to pursue secondary education or move to a different region/province. Course content or class 
schedule preferences and feedback from clients that can be obtained will be shared with service providers 
and continue to be reported to funders. 
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 In efforts to have as much client contact information in the system to allow for waitlist follow up, Peter 
(TCET) will remind assessors to continue to obtain a second phone number and an email address from 
clients being assessed whenever possible. 

 It was confirmed that clients who express that they want a language assessment for citizenship application 
purposes and to obtain a language certificate, are advised of the process needed in order to obtain a 
certificate. This process is explained when booking the appointment and/or at the time of their assessment. 

 In response to a comment regarding gaps and trends in the Durham Region shared with the school boards, 
it was agreed that if the gap/trend involves enough people to set up a class, both Boards will be informed 
prior to the quarterly meetings. 

 
 
 

OTHER UPDATES, NEWS OR BUSINESS 
 
 

WELCOME CENTRES                                                                                                   HERMIA CORBETTE 

 Continuing to meet with private sponsoring groups and have received positive feedback regarding services 

to support their developing settlement plans in Durham. The first few groups had some inquires and interest 

regarding transportation support and accessing remote area services, as well as questions regarding Arabic 

speaking doctors. 

 There have been approximately 50 to 70 Syrian immigrants/refugees that have settled in Durham Region. 

23 of them are registered with the DCDSB and 27 are registered with the DDSB. Out of 12 youth, 6 are 

registered with the DDSB and 6 with the CDSB between elementary and high school classes. SWIS 

workers are involved with supporting Syrian youth and adults in the Job Search Workshops. 

 Last Saturday, AWC co-hosted a youth workers forum with 8 other agencies. The focus was on rights and 

responsibilities of youth in the workplace, soft and hard skills and a health & safety component.  2 Syrian 

youth were involved in the forum. One of the tasks involved was completing an online survey, Google 

translate was used by a youth to translate it. It goes to show how language support services are essential. 

 A request was made to Ajax Welcome Centre to upload childcare stats to iCARE report. They are being 

entered through CDCD. 

 

DURHAM CONTINUING EDUCATION                                                                                                         DIKA GAJIC 

 

 Currently, there are 27 Syrian refugees enrolled in the program. The students are settling well and working 

hard to improve their language proficiency so that they can slowly decrease their dependence on sponsors 

and improve quality of life for their families. 

 DCE continues to work with sponsoring individuals and groups to make sure that refugee clients receive the 

support they need. 

 LINC and ESL classes hosted presentations by Durham Fire Prevention, Durham Region Dental Health, 

Community Connections and RBC. Information was shared with students about services offered by these 

organizations.  

 As a continued effort to promote student success, a Student Newsletter that showcases students’ written 

work is published quarterly and copies were distributed to the attendees of this meeting. 

 The first session of the ELT class started on April 4th. The ELT Coordinator is working hard to secure 

placements for the 15 students currently enrolled in the class. All students in the second session ELT class 

in Pickering have been placed and enjoy their placements. Placement was found for an industrial engineer 

at Nestle and a chemist at the University of Toronto. This is the first placement of a student with the 

University of Toronto, and have been assured that the partnership will continue. The student’s current 

placement involves teaching a chemistry course to first year U of T students. 

 Durham Continuing Education has adopted a new mission statement: Transforming Lives, Strengthening 

Communities. 
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 A thank you was extended to both funders, IRCC & MCIIT, for their continued support throughout the 

process of implementing PBLA. 

 A demand for Literacy to level 1 classes in Oshawa has been seen. 

 It was confirmed that Mitch Litvack continues to be the Project Officer assigned to the region. 

 

              DURHAM CATHOLIC DISTRICT SCHOOL BOARD                                                        CATHY CONDARCURRI-SAIN                                                                                                         

 In January, the LINC and ESL programs have expanded. There are now an additional 2 classes that run 3 

times per week. 

 Classes at the Ajax Welcome Centre and Continuing Education site are almost full. 

 Daycare funds utilized through the Ajax Welcome Centre for LINC students is at capacity. 14 children are 

registered in the morning and afternoon. 

 As a result of continued referrals to the programs, there are currently 20 people on the waitlist. Attempts to 

contact them have been made and reasons like travel, maternity or illnesses are given. Only 2 people are 

on the waitlist for Whitby, and they are due to CNC reasons. 

 23 newcomer students that speak Arabic from Syria have joined programs in all 3 sites.  

 Since January there have been 452 unique clients. 210 are LINC students, 214 ESL students and 28 are 

Citizenship Preparation Class students. 

 It was mentioned that the profiles of the Syrian Refugees, particularly their language assessment results is 

different from other refugee groups. The CLB levels seem to be on the lower end. Cathy confirmed that 

those seen in Durham Region, range from about three people placed at CLB 0-3 and three people placed at 

higher levels of CLB 5-6 and the rest have been place somewhere in between. 

 The contrast between GSRs, who have a lower education and lower CLBs, and PSRs, who have a higher 

education (high school graduates) and higher CLBs, was mentioned. 

 It was mentioned that there are refugees arriving from other destinations other than Syria. 

 

WAITLIST MANAGEMENT AND LANGUAGE REFERRAL GUIDELINES                                                               

 It was asked if anyone had any questions or issues including any specific scenarios to discuss and none 

were brought up.  

 

Future Meetings  

 
The following meeting will be held at Pickering Welcome Centre:  
 
Thursday, September 22nd, 2016 at 1:00 PM    Chair: Karen McNeil 
 
 

 
 

 

 


